
 

 

  

Information for Parents and Carers About School Attendance 
 

FREQUENTLY ASKED QUESTIONS 
Why is attendance important? 
Missing school can affect a child's learning, friendships, wellbeing and future outcomes. Every day in 
school counts. 

What should I do if my child is absent? 
Contact the school as soon as possible on the first day of absence and keep them updated if the 
absence continues.  Information regarding the school process can be found in their attendance policy 
on the schools website. 

Can schools ask for medical evidence? 
Medical evidence for recording absences should only be needed in a minority of cases.  Schools are 
not expected to routinely request that you provide medical evidence to support illness absences, and 
should not have blanket rules requiring this. In the majority of cases, your notification that your child is 
too ill to attend school can be accepted without question or concern. However, schools may request 
reasonable evidence where they have genuine and reasonable doubt about the authenticity of the 
illness, or when they are seeking to support your child with prolonged or repeated patterns of illness. In 
such cases, medical evidence may play a role in supporting schools to better understand your child’s 
health needs.  Schools should work with you and other agencies to identify barriers to attendance and 
put support in place to address them, inform what reasonable adjustment may need to be made and/or 
to accurately record absence in the attendance register. https://www.nhs.uk/live-well/is-my-child-too-ill-
for-school/  

Can I take my child on holiday during term time? 
Headteachers can only authorise leave in exceptional circumstances. Holidays in term time are not 
normally authorised. 

What is unauthorised absence? 
This can include: 

• Unauthorised holidays; 
• Absence without a satisfactory reason; 
• Persistent lateness after registers have closed (U code); 
• Failure to provide an explanation for absence. 

When can a Penalty Notice be issued? 
A Penalty Notice may be considered where there are 10 unauthorised sessions (5 days) within a rolling 
10 school-week period. 

Who can receive a Penalty Notice? 
A Penalty Notice can be issued to each parent of a child with unauthorised absence, including any 
adult with day-to-day care of the child. 

What support is available? 
Schools can help identify barriers to attendance and may offer attendance support, pastoral support, 
Early Help, health services, or other appropriate interventions. 

What if attendance does not improve? 
Where unauthorised absence continues despite support being offered, the Local Authority may 
consider enforcement action, including Penalty Notices or prosecution under Section 444 of the 
Education Act 1996. 

Who should I contact if I am worried about my child's attendance? 
Speak to your child's school as early as possible. Early conversations often help prevent attendance 
concerns from escalating. 
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